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1. SCOPE & PURPOSE 

Rapid Blue is committed to protecting your privacy and ensuring that your personal information 

is protected. This policy tells you: 

o what information we might collect about you 

o how we might use that information 

o when we might use your details to contact you 

o what information of yours we might share with others 

o your choices about the personal information you give us 

 

The following five principles underpin our approach to respecting your privacy: 

o We value the trust you place in us by giving us your personal information. We will 

always use your personal information in a way that is fair and worthy of that trust 

o You are entitled to clear information about how we use your personal information. We 

shall always be transparent with you about what information we collect, what we do 

with it, with whom we share it and who you should contact if you have any concerns 

o If you have any concerns about how we use your personal information, we will work 

with you to promptly resolve those concerns 

o We will take all reasonable steps to protect your information from misuse and keep it 

secure 

o We will comply with all applicable data protection laws and regulations and we will co-

operate with data protection authorities. In the absence of data protection legislation, 

we will act in accordance with generally accepted principles governing data protection 

2. RESPONSIBILITIES 

Designation Responsibilities 

Managing Director Approval of Code 

EXCO Annual review of Code 

All Employees Implementation of Code 

3. APPLICATION 

This Privacy Policy applies to personal information collected by Rapid Blue in connection with 

the business we conduct and the services we offer.  

 

This includes information collected inter alia from members of staff, contracted freelancers and 

service providers through to cast and contestants who may apply for and are then contracted 

to participate in various productions, and includes our website, branded pages on third party 

platforms and applications accessed or used through such websites or third-party platforms 

which are operated by or on behalf of the company.  

4. REFERENCES 

• Contracts of Employment 

• The POPI ACT 2013 

• The Amendments Act 
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5. THE PROTECTION OF PERSONAL INFORMATION ACT 

Rapid Blue’s Privacy Policy is shaped by and adheres to South Africa’s Protection of Personal 

Information (POPI) Act 2013. The POPI Act covers personal information, which means any 

information that relates to a specific person. The law notes that this isn't limited to a "natural 

person" (that is, a human being) but also a "juristic person" which means an independent legal 

entity such as a company. 

 

The law gives a non-exhaustive list of examples of personal information. Some that might not 

seem obvious include the person's own views and opinions, and the opinions of others about 

the person. Any information about the person's criminal, education, employment, financial or 

medical history is also covered. 

 

6. HOW DO WE PROTECT YOUR PERSONAL INFORMATION? 

We’re strongly committed to keeping you and your family’s information safe. And to do this we 

design our services with your safety in mind. We also have dedicated teams to look after your 

information security and privacy. 

 

At the same time, no service can be completely secure – if you have any concerns that your 

personal information has been put at risk, for example if someone could have found out your 

password, please get in touch straight away. 

 

Where we store your information 

All information provided to us is stored locally on our secure servers or in cloud based services 

provided by Microsoft, AWS and similar cloud computing companies.  Backups of our data are 

stored in a secure data centre in South Africa. 

 

Some companies that provide services to us run their services from outside South Africa. We 

only let that happen if we are satisfied with their levels of security. Keep in mind that when you 

give us personal information it could be being transferred, stored or processed in a location 

outside South Africa. 

 

How do we protect your personal information 

We take all reasonable precautions to keep your personal information secure and require any 

third parties that handle or process your personal information for us to do the same. Access to 

your personal information is restricted to prevent unauthorised access, modification or misuse 

and is only permitted among our employees and agents on a need-to-know basis. 

 

7. WHAT TYPES OF PERSONAL INFORMATION DO WE COLLECT? 

We’ll give details about why we need your personal information and how we’ll use it before you 

begin, unless it’s obvious. When you give us any personal information, we’ll let you know how 

long we’ll hold it for. And always stick to these principles: 

o we only hold your information for as long as we do the activities we told you about or 

have a valid reason to keep it 
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o we think about what type of information it is, the amount collected, how sensitive it 

might be and any legal requirements 

o we design our services so we don’t hold your information any longer than we have to 

 

a. Information that you give us 

We might ask for your name and contact details, your date of birth or financial details, 

depending on what you’re doing. We might ask for all sorts of personal information if you are 

applying to take part in one of our productions. For example, if you apply to take part in a dating 

show, we might ask you about your opinions on who you like to date and what constitutes a 

great date.  

 

b. Device information 

Devices are lots of things like: 

o your computer 

o your mobile 

o your TV 

o your tablet 

o your voice-enabled device 

 

We automatically collect some technical information from these devices and web browsers 

even when you’re not signed into a Rapid Blue account. This might include: 

o IP (internet protocol) address 

o device ID 

o app ID 

o vendor ID 

o advertising ID 

 

We use cookies and other tools (such as web analytic tools and pixel tags) to automatically 
collect information about you when you use our Sites, subject to the terms of this Privacy 
Policy and applicable data protection laws and regulations.  
 
Information we collect automatically when you use any of the Rapid Blue Sites include: 

o information about the type of browser you use 

o details of the web pages you have viewed 

o your IP address 

o the hyperlinks you have clicked 

o your user name, profile picture, gender, networks and any other information 

o you choose to share when using Third Party Sites (such as when you use the “Like” 

functionality on Facebook or the +1 functionality on Google+) 

o the websites you visited before arriving at a Rapid Blue Sites 

 

Most internet browsers are initially set up to accept cookies. You can change the settings to 
block cookies or to alert you when cookies are being sent to your device. If you disable the 
cookies this may impact your experience on Rapid Blue Sites. 
 
c. Information on your activities outside of Rapid Blue when you talk about us. Like if you’ve 

mentioned us in a Twitter post, we’ll collect your Twitter handle. 
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d. Information on how you use our services - like the articles you read and the programmes you 

watch. 

 
e. Information we collect from other sources. We may receive personal information about you 

from other sources if you have given permission for that information to be shared. This may 

include information from commercially available sources, such as public databases and data 

aggregators, and information from third parties. The types of personal information that we may 

collect from such sources include your: 

o name 

o street address 

o age 

o preferences and information about your lifestyle such as your hobbies and 

o interests 

o publicly available information such as user-generated content, blogs and postings, as 

permitted by law. 

8. HOW DO WE USE YOUR PERSONAL INFORMATION? 

We must have a valid reason to use your personal information. Sometimes we might ask your 

permission to do things, like when you apply to be apart of one of our programmes. Other times, 

when you’d reasonably expect us to use your personal information, we don’t ask your 

permission, but only when: 

o the law says it’s fine to use it, and 

o it fits with the rights you have 

 

Some of the ways we may use your personal information include, but are not limited to: 

o evaluate your suitability to participate in a television programme to be produced by 

Rapid Blue 

o evaluate your suitability as a service provider  

o evaluate the use of the Rapid Blue Sites, products and services 

o analyse the effectiveness of our calls to entry and promotions 

o to respond to your queries or comments 

 

Where we collect personal information for a specific purpose, we will not keep it for longer than 

is necessary to fulfil that purpose, unless we have to keep it for legitimate business or legal 

reasons.  

9. YOUR CONSENT 

Rapid Blue will collect, use or disclose your personal information with your consent. In most 

cases, we will ask for your consent explicitly but, in some cases, we may infer consent from 

your actions and behaviour.  

 

We may ask you to provide additional consent if we need to use your personal information for 

purposes not covered by this Privacy Policy. You are not obliged to provide such consent but 

if you decide not to then your participation in certain activities may be restricted. If you provide 

additional consent, the terms of that consent shall prevail in the event of any conflict with the 

terms of this Privacy Policy. If you do not agree to the collection, use and disclosure of your 

personal information in this way, please do not use share your personal information with us. 
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10. CHILDREN 

Where a child is intending or is required to share information with Rapid Blue, we will obtain 

consent from a parent or guardian before we collect personal information where we feel it is 

appropriate to do so or where it is required by applicable data protection laws and regulations. 

If you are a child over the age where parental consent is required, you should review the terms 

of this Privacy Policy with your parent or guardian to make sure you understand and accept 

them. 

 

If we discover that we have collected information without consent from a parent or guardian 

where such consent should have been obtained, we will delete that information as soon as 

possible. We may use your personal information to carry out age verification checks and 

enforce any such age restrictions. 

11. WHO DO WE SHARE YOUR PERSONAL INFORMATION WITH? 

As a general rule, we do not share your personal information with anyone outside of the Rapid 

Blue. However, we may share your personal information with trusted third parties including: 

o a commissioning broadcaster  

o a format holder 

o medical practitioner (if required to assess your suitability to participate in a television 

programme 

o our advertising, marketing and promotional agencies to promote a production 

o our outsourced HR provider and Company Insurance agents 

o law enforcement or government authorities where they have followed due legal process 

to request us to disclose the information 

o companies, organisations or individuals outside of Rapid Blue where we believe that 

disclosure of the information is necessary for legal reasons. 

 

We may share your personal information to: 

o enforce applicable terms of use of Rapid Blue Sites 

o conduct investigations into possible breaches of applicable laws 

o detect, prevent and protect against fraud and any technical or security  vulnerabilities; 

o comply with applicable laws and regulations, co-operate in any legal investigation and 

meet enforceable governmental requests 

 

If we do share your personal information with a third party, we shall use our best efforts to 

ensure that they keep your information secure, take all reasonable steps to protect it from 

misuse and only use it in a manner consistent with this Privacy Policy and applicable data 

protection laws and regulations. 

 

Rapid Blue does not sell personal information. 

12. TRANSFERRING YOUR PERSONAL INFORMATION 

We may transfer your personal information to servers located either inside or outside the 

country in which you live or to affiliates or other trusted third parties based in other countries so 

that they may process personal information on our behalf. By using a Rapid Blue Site or 

otherwise providing Rapid Blue with personal information, you agree to us doing so in 
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accordance with the terms of this Privacy Policy and applicable data protection laws and 

regulations. 

 

You should be aware that many countries do not afford the same legal protection to personal 

information as you might enjoy in your country of origin. While your personal information is in 

another country, it may be accessed by the courts, law enforcement and national security 

authorities in that country in accordance with its laws. Subject to such lawful access requests, 

we promise that anyone processing your personal information outside your country of origin is 

required to implement measures to protect it and is only entitled to process it in accordance 

with Rapid Blue’s instructions. 

13. WHO TO CONTACT 

If Rapid Blue employees have any questions, comments or concerns you may contact your line 

manager.  

 

Anyone else may make contact via the website or social media platforms.  

14. CHANGES TO OUR PRIVACY POLICY 

We may change this Privacy Policy from time to time. We will give you reasonable notice of any 

material change.  

15. OTHER RAPID BLUE PRIVACY POLICIES 

In addition to this Privacy Policy, there may be specific campaigns or promotions or productions 

which will be governed by additional privacy terms or policies. We encourage you to read these 

additional terms or policies before participating in any such campaigns or promotions or 

productions as you will be required to comply with them if you participate. Any additional privacy 

terms or policies will be made prominently available to you. 




